
Electronics/appliances
- Unable to accept items with broken parts, not in working order and/or missing 
   power cords
- Televisions and computer monitors must be digital flat screens and no older than 
   7-years-old
- Unable to accept natural gas appliances of any kind

SafeHaven’s Donation 
Acceptance policy

Thank you for contributing to SafeHaven of Tarrant County. Your donation directly 
supports domestic violence survivors, and we truly appreciate your support! 

It is hard to say ‘no thank you’ to a donation, however, we do need to refuse some 
items due to potential safety concerns, being non-recyclable, containing hazardous 
materials, capacity issues, and/or items we are unable to resell. Additionally, we are 
unable to accept donations that have been recalled, banned or do not meet current 
safety standards.

Our staff is trained on what we can and cannot accept. For additional information, 
please contact us by calling (817) 921-2793 or emailing bgbstaff@safehaventc.org.

Clothing/accessories
- Must be in bags or boxes, removed from hangers. Please no loose clothing
- Must be washed, free from stains and tears
- Unable to accept loose and/or wet items and single shoes
- Unable to accept loose wire hangers
- We are able to accept men’s items, as well as women’s and children’s
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furniture/housewares
- Unable to accept any items with broken parts
- Unable to accept any upholstered item with major stains, holes and/or tears
- Unable to accept:
 - Sleeper Sofas
 - Executive Desks and Cubicles
 - Filing Cabinets
 - China Cabinets
 - Hospital Beds
 - Bed rails only accepted with headboard and footboard
 - Window Blinds with Cords
 - Automobile Parts (tires, wheels, batteries, etc.)
 - Household Building Materials (floor tile, paint, sinks, etc.)
 - Chemicals
 - Kerosene Lamps
 - Wired Light Fixtures

baby items
- We will accept strollers and pack and plays for our clients if they are clean and in   
   good condition.
- Due to federal and state regulatory recommendations, we are unable to accept 
   USED:
 - Baby Car Seats
 - Changing Tables
 - High Chairs
 - Cribs and/or Crib Mattresses

bedding
- Must be washed and free from stains or tears
- Unable to accept bed pillows 
- Unable to accept mattresses/box springs
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